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Who is in the room today? 

Raise your hand to respond to the 
following statements. 



Raise your hand-
if this is your first 
time on campus!



Raise your hand–
if you are an 
UMSL Alum! 



Raise your hand–
if this is your first 
child to attend 
college! 



Raise your hand–
if this is your 
second child to 
attend college! 



Raise your hand–
if this is your 
third child to 
attend college! 



Raise your hand–
if this is your 
fourth child to 
attend college! 



Raise your hand–if 
you know what 
your student is 
going to study (ie. 
your major)! 



Raise your hand–
if your student 
plans to live on 
campus! 



Raise your hand–if 
your student is an 
UMSL student 
athlete! 



Raise your hand–if 
you are nervous 
having your student 
begin at UMSL!



Raise your hand–if 
you are excited for 
your student to begin 
at UMSL! 



What to Expect: 

• Change 
• A mix of emotions
• Lots of talking
• Possible disappointment 
• Pride
• Letting go/grow



• Coursework more rigorous
• More freedom
• Paths to navigate
• Increased responsibility, in regards to 

living a healthy lifestyle
• Decision maker 

Changes for the STUDENT



CHANGES FOR THE FAMILY

• Empty Nest Syndrome
• Schedule changes
• Feeling like you never see 

your student
• Worry, anxiety or stress 

related to your student





• Listen more, intervene less
• Encourage use of campus resources & reach out for help 
• Be open to talking about their mental health concerns 
• Resist the urge to fix it for them
• Challenge and support 
• Establish expectations– topics to think about: 

• grades
• alcohol /  drugs
• travel 
• budget /  finances 
• communication 

HELPING YOUR STUDENT ADJUST…



TOGETHER WE ARE 
TRANSFORMING LIVES! 



IMPACTS ON STUDENT SUCCESS

WHY DO UMSL STUDENTS LEAVE? 



Money Matters









Understanding Your Bill



Billing Statement



Billing Statement





Minimum Payment Options
Fall Sem ester

You don’t need to sign up for the plan - the student is automatically enrolled
1% per month finance charge
$25 late payment fee

Payment Due Date Minimum Payment Due
August 10th 25% of account balance

September 10th 33% of account balance
October 10th 50% of account balance

November 10th Full remaining balance



Students have to complete this eachyear
Usually Star t s on  October  1st , t h is year  Decem ber  1st .



Federal Loan Funds



Understanding a Student’s Aid
Aggregate Stafford Loan 

Limits
Subsidized Stafford Loans

Interest accrues after
school

Total Loans including 
Unsub and Sub Stafford 

Loans

Dependent Undergraduate $23,000 $31,000

Independent 
Undergraduate

$23,000 $57,500

Graduate/Professional N/A $138,500





Must be registered for the semester.

Have REMAINING eligibility for Pell and Direct Student 
Loans after the Fall and Spring semesters.

Wait for the first day of enrollment in all sessions to 
have started before financial is paid out.

Summer Aid



Guide to Paying Fees
Apply for scholarships
Impacts of Dropping a Class
Financial Aid refunds
Parking and Metro Passes

Other Items to Think About





15 to Finish

15 Credit hours per semester:
• Save $$$ by not paying extra tuition
• Avoid taking on more debt
• Start working and earning faster
• Up your chances for making a higher 

GPA
• Reduce the chance that you’ll drop out



ACADEMIC SUCCESS



What makes a successful 
UMSL student? 



Holistic Student Support Model



Holistic Student Support Model

Students with cumulative 2.49 and below 
campus-wide:
(1) Full time first time college and transfer 
students
(2) Experienced academic challenges;
(3) Oversight for Early Alert System

Eligible transfer students who meet at least 
one of the federal TRIO criteria: (1) First-
Generation (2) Pell Eligible (3) Documented 
Disability

Students 2.5 and above campus-wide:
(1) Full time first time college and transfer 
students (2) Margaret Bush Wilson  
Scholarship Recipients (3) 
(3)  Early alerts for 2.5 & above students
ntsAll UMSL student tutoring options:
(1) Paired Peer (individual) (2) Walk-in
(3)Student Organization Study Night (4) 
Alumni
(5) NetTutor Online (6) Triton Online Tutors

Student 
Enrichment 

& 
Achievement

University 
Tutoring 
Center

TRIO Student 
Support 
Services

University 
Student 
Support

Student Outreach 
and Support 



Holistic Student Support Model



How faculty & staff help build a sense 
of community and trust



What are the benefits for students of 
studying in an environment that 
celebrates diversity?



THE UMSL CAMPUS COMMUNITY





Transform UMSL 





UMSL Police Department
● Professional law enforcement 

○ State Commissioned and Internationally Accredited
○ Equivalent to other municipal departments 

● Authority for University of Missouri-St. Louis campus
○ 24/7, 365 days a year

● Community policing model 
○ UMSL officers are focused on developing relationships with our 

students, faculty, and staff
○ Crime Prevention & Community Engagement: PO Dustin Smith 

Call UMSL PD (314) 516-5155 when on campus (not 911!)



● Emergency Notification System
○ University of Missouri System provides an emergency notification system on its four 

campuses to warn of any pending danger
○ Students can choose their preferred method of notification via MyView - make sure to sign up!

● Safety Escorts
○ Provided by the UMSL Police Department 

● Blue Light Phones

● Campus Safety Committee

Campus Safety: Serving Our Community



● UMSL students, faculty and staff have an added layer of security with 
the free Rave Guardian app that turns any smartphone into a personal 
safety device.

● Free to download. 

● Offers speed dial functionality to reach campus police (or 911 when off-
campus), a safety timer that allows friends/family to act as virtual safety 
escorts, and a call directory of university support services.

Rave Guardian Safety App
https://www.umsl.edu/safety/police/safety/rave.html



Student Conduct and Academic Integrity
All m em bers of the cam pus com m unity share the r esponsibilit y to create 
condit ions conducive to learn ing. 

● UMSL students must adhere to community standards in accordance with the Univ    
expectations as outlined in the University of Missouri Standard of Conduct

● If any infractions of the Standard of Conduct occur –i.e. alcohol violation, plagiarism concerns,  
assault - students are referred to Student Conduct and Academic Integrity
○ Responsible for adjudicating and issuing sanctions
○ Relationship with UMSL Police Department, Title IX and Equity, and Academic Affairs
○ Seek to educate students in order to promote appropriate conduct and improve students’ decision-

making abilities



Student Advocacy and CARE
Providing studen t s with  in t erven t ion , educat ion , and access to r esources which  
em power  them  to address bar r ier s to academ ic progress and per sonal success.

● UMSL Student Advocacy and CARE is a team of social workers dedicated to sup   

● The Student Advocacy and CARE team can assist students with:
○ Emergency financial assistance
○ On and off campus food resources (Triton Pantry or St. Louis Food Bank)
○ Student parent support
○ Applying for public assistance or community programs
○ Assistance with identifying other resources



Friendly Reminders When You’re On Campus
● UMSL is a tobacco-free campus: no smoking or tobacco products are permitted while y   

● Marijuana is not permitted on campus
○ Missouri Amendment 3, which legalized recreational marijuana, changes the s   

related to marijuana, not federal law
○ The Safe and Drug-Free Schools Act, which is tied to federal funding for financial aid, governs the 

campus
○ This also applies to residential facilities on the campus

● The open possession and discharge of firearms on campus is prohibited



DISCOVER YOUR SENSE OF BELONGIN   
STUDENT AFFAIRS



Connect to Campus and Find Your People
Student Affairs’ mission is to provide quality programs and services that complement the 
academic experience and provide opportunities that enhance the development of our 
students.

● Campus Dining
● Campus Recreation
● Career Services
● Health, Counseling and Disability Access Services
● Millennium Student Center and Event Services
● Office of Student Involvement
● Residential Life and Housing
● Student Advocacy and CARE
● Student Conduct and Academic Integrity
● Touhill Performing Arts Center
● UMSL Veterans Center



Triton Connect
UMSL’s premier student engagement platform providing you with 24 - hour a day access to student 
organizations, campus dining, the campus shuttle tracker, and other resources to help students 
engage with campus.

● Browse student organizations

● Peruse campus events -and RSVP for them!

● Check dining hours of operations by location

● Use the campus shuttle tracker to know “when to show” at the shuttle stop

● Find key campus information while you’re on the go

● Check into student activities across campus 

Mobile app available for iOS and Android. Search UMSL Triton Connect.



Engagement Fuels the Future

Campus engagement not only fuels community at UMSL, it also sets 
students up for success after graduation. 

Center for the Study of Student Life. (2022). Involvement in college matters. Retrieved from https://cssl.osu.edu/research-projects/involvement-study.



ALUMNI ENGAGEMENT





UMSL Alumni Want to Connect with 
Students!



With over 75% of UMSL’s 110,000 alumni 
living in the St. Louis area, UMSL alumni are 
everywhere!

Boeing
Edward Jones
BJC Healthcare
UMSL
Express Scripts
School Districts
Bayer
Anheuser-Busch
Small business owners
Attorneys

ALSO
D.C., Chicago, Atlanta, L.A., Dallas, 
Florida, Kansas City



Alumni Events

● Encourage your student to create a LinkedIn 
profile.

● Have your student e-mail the Alumni Office at 
alumni@umsl.eduwith name, year of study 
and interests.



Alumni Events
UMSL Night at the 
Ballpark - Friday, 
September 20th

Alumni 5K Run/Walk  
Saturday, October 5th

● Legacy Family 
Ceremony

● Fall Internship and Job 
Fair and Spring Career 
Fair 

● ONGOING – “Dining 
with Tritons” program



● 63 challenges to enrich your 
students’ college experience

● Earn swag. Have Fun.

● Opportunity during 
Homecoming - February

Triton Traditions Challenge





Monthly E-Newsletter 

Visit umsl.edu/go/parents



Letters from Home 
Envelope Campus Address: 

First Name, Middle Initial, Last Name 
2911 Laclede Lane 
Oak Hall Room Letter (I.e. 567A)
St. Louis, MO 63121

*If live at home or another location, add that 
address to the envelope 



● UMSL Athletics Soccer Games
● 5K Run and Walk 
● Triton Tailgate 
● Campus Tours 
● Movie Night 
● Receptions & more! 

Save the Date -
October 4-6, 2024 



QUESTIONS ?


